
TERMS AND CONDITIONS OF SERVICE

APOLLO ANALYTICAL, LLC

1. ACCEPTANCE OF TERMS

By submitting samples, placing an order, or making payment, the customer (“Client”) irrevocably agrees
to these Terms.

2. NATURE OF SERVICES / NO RELIANCE

Provider performs analytical testing only. Results are informational only and not regulatory or legal
advice.

3. PROVIDER DISCRETION

Provider may refuse service, reject samples, or modify testing at its sole discretion.

4. CLIENT WARRANTIES

Client warrants samples are lawful, properly disclosed, and assumes all liability.

5. PAYMENT TERMS

All fees are non-refundable once work begins. Late payments accrue interest.

6. SAMPLE HANDLING

Samples may be destroyed without notice.

7. REPORT USE

Reports apply only to tested samples and cannot be modified or partially used.

8. LIMITATION OF LIABILITY

Liability is capped at the lesser of amount paid or $500.

9. INDEMNIFICATION

Client indemnifies Provider against all claims and costs.

10. CLAIMS DEADLINE

Claims must be brought within 6 months.



11. DISPUTE RESOLUTION

Arizona law governs. Venue is Maricopa County. Arbitration may be required.

12. TERMINATION

Provider may terminate at any time.

13. INTELLECTUAL PROPERTY

All methods remain property of Provider.

14. FORCE MAJEURE

No liability for uncontrollable events.

15. ENTIRE AGREEMENT

These Terms override all others.


